
 

  

 

 

 

 

Enter your User Name 
This is your customer ID #, unless you changed it in WebTrac. 
 

Enter your Password 
This is your zip code, unless you changed it in WebTrac.  
 
If you do not have a customer ID# established, or if you don’t 
remember it, please contact us, and someone will respond to 
your e-mail.  To expedite the process, fill out the online form 
at http://mesaaz.gov/parksrec/timeout/howtoreg.aspx 
 
Please call 480-644-4271, Mon-Thur 7am-6pm, if you need 

additional assistance with WebTrac. 

Click “Search” 
Click “Activity” 
Click “Brochure” 

You can search by age, gender, location, type or activity 
number. 

Use the “Keyword Search” if you know what type of 

class you are looking for (ex: exercise, toddler, crafts, karate). 
Type in the keyword and click on SEARCH. 
You can type in the keyword “mesa” to see all classes offered.  
We also have a printable “activity listing” at 
http://mesaaz.gov/parksrec/timeout/default.aspx 
 

 
Click the “Cart” symbol to add the class to your cart. 

Web Trac Symbols: 

 Add to cart    Activity notice 

 Facility details   Fees 

 Enrollment Numbers   Activity details 

Map to facility 

Use the drop down box to  

select the family member you want to enroll. 

Click “Add to Cart” 

WebTrac Help  (This is a 2 page printable document) 

http://mesaaz.gov/parksrec/timeout/howtoreg.aspx
http://mesaaz.gov/parksrec/timeout/default.aspx


 

 

 

 

 

Continue Shopping to add another class.   

or View Shopping Cart to double check your registrations  

or Proceed to checkout to complete your enrollment. 

Review the Summary of Charges and 

click “Continue” 

Enter Card number with no dashes or spaces 

Enter 4 digit expiration date (ex: 0710 for July 2010) 

Verify billing information 

Click “Continue” 

Review the payment processing instructions,   

click “Continue”  DO NOT click “BACK” or REFRESH 

while payment is processing. 

Read the activities waiver carefully and  

select “Yes, I agree”  
if you agree to the terms of the waiver. 

 



 

 

 

 

 

An e-mail confirmation will be sent to you. 

You can view your receipt now  

or you can review or reprint later (see below). 

 

Click Exit, to log out of the system 

 

 

An email confirmation has been sent to: 
mesafamily@mesa.com 

To reprint your receipt: 

Select “My Account” and “Reprint Receipt” 

You can also print out a Household Activity Calendar: 

Select “My Account” and “Household Activity Calendar”. 

Select your date and options, print, and post on the 

refrigerator! 

If you would like to sign up to receive e-mail news, 

registration updates etc, please visit the City of Mesa 

Listserv sign-up page at 

http://mesaaz.gov/Home/ListServ.aspx 

and check the box that says “Parks and Recreation – 

Programs/Classes”  

http://mesaaz.gov/Home/ListServ.aspx

